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COMMERCIAL REAL ESTATE TRENDS

• Know your customer
• Rent deferrals and concessions
• Collections
• Move to online everything – no more paper

• Finally, let’s get rid of cheques
• Vendor invoices
• Tenant invoices

• AP/AR outsourcing
• Building Re-Entry

• Janitorial inspections
• Right-size HVAC to utilization

• Future risk analysis



REITs Run on Yardi





COMMERCIAL REAL ESTATE OPERATIONS

TENANT
MANAGEMENT

Tenant risk
Rent collections
Communications

LEASE
ADMINISTRATION

Commercial billing
Recoveries

Lease admin

CONSTRUCTION
MANAGEMENT

Project oversight
Bid management
Capital planning

DEAL 
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Visualize portfolio
Quality deals

Maximize performance
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Invoicing
Payments

Procurement
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Work orders
Preventive maintenance
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Revenue forecasting
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ASSET INTELLIGENCE
• Big data & benchmarking
• Predictive & prescriptive analytics
• Market insight

ARTIFICIAL INTELLIGENCE
• HVAC optimization
• Self-generated work orders

MARKETING & LEASING
BROKERAGE
• Research
• Benchmarking
• Marketing

VENDOR MANAGEMENT
• Vendor credentialing
• Vendor compliance monitoring
• RFP & bid management

POST-PANDEMIC RELATED
• Contact tracing
• Health & safety
• Space density 

FORECASTING
• Acquisition valuations
• Market driven revenue
• CAPEX modeling

INVESTING IN INNOVATION



MSCI World REIT’s Index



YARDI VALUE PROPOSITION

Cost-efficient
operations & repeatable 

onboarding process 

S C A L A B I L I T Y

Native applications 
provide data integrity 

& timely analysis

S I N G L E
P L A T F O R M

A connected solution 
unifies teams, increasing 
efficiency & reducing risk

P R O C E S S  
T R A N S P A R E N C Y

Drive revenue, lower 
expenses, identify risk 
& increase asset value

P E R F O R M A N C E

Asset oversight
connected to 

asset operations

O V E R S I G H T



R E A L  E S TAT E R U N S  O N  YA R D I



R E I Ts O U T P E R F O R M  O N  YA R D I



LEASE MANAGER
T E N A N T  M A N A G E M E N T

• Improve tenant visibility

• Reduce tenant risk

• Proactively manage collections

• Track AR & deferrals


